
MARK CROWELL
5565 Polo Ridge, Waunakee, WI, 53597

(608)333-2711 

m_crowell@yahoo.com

KEY COMPETENCIES


CURRENT EMPLOYMENT
1. Wisconsin Housing Alliance - Political Research Assistant
· Started as an Intern, then gained employment status

· Legal research

· Experienced in meetings and negotiations with politicians 

· Grant writing experience 

· Government Accountability Board rules knowledge

· Political fundraising experience
· Provided exceptional customer service to members and grant applicants
PREVIOUS EMPLOYMENT
1. Service Electric - Office Manager – responsible for bookkeeping, accounting, account management, customer relations

- Employed from (Aug/2007 – Nov/2009) & (May/2013 – Nov/2014)

- In charge of accounts payable/receivable

- Create invoices and billing to be sent to customers

- Proficient in Quickbooks

- Payroll

2. Summit Credit Union - Customer Service Associate
· Employed from June/2012 – May/2013

· In the 99% accuracy list for all months employed

· Run Teller functions such as: deposits, withdrawals, CD renewals, Open/closing accounts, ect. 

· Responsible for opening and closing branch location

· Answer phones and assist customers with inquires

· Recognize a customer’s needs and cross sell

3. M&I Bank / BMO Harris Bank - Personal Banking / Private Banking / Business Banking / Trust & Retirement Accounts 

· Employed from Nov/2009 – June/2012 
· Consistently scoring an average of 95.8% on monthly evaluations
· Assist with “Quicklink” calls = Quicklink is a telephone helpline for other branch location based Personal/Private/Business Bankers
· Assist customers with all banking needs ranging from checking, savings, loans, CDs, money markets, IRAs, online banking, deposit accounts, business accounts and loan accounts and all applications 
· Assist customers with all 401K inquires including: transferring stocks and annuities, distributions, rollovers, tax and penalty questions.      

EDUCATION

1. College
· Bachelor of Arts Degree: University of Wisconsin-Whitewater  

· Senior – will graduate in December 2015 with Bachelor of Arts Degree in Political Science and with a Minor in Sociology 

· Dean’s List Student

· Associate of Arts Degree: Madison College 

· Political Science Major 

· Dean’s List Student

2. High School

· High School Diploma - Attended St. Johns Northwestern Military Academy 

· Top of graduating class
· Graduated Magna Cum Laude
· Dean’s List Student

· 3Rd Highest Ranking Cadet and in direct command of over 350 students
REFERENCES

1) Amy Bliss – Deputy Director - Wisconsin Housing Alliance – 608-255-3131

2) Ross Kinzler – Executive Director - Wisconsin Housing Alliance – 608-255-3131

3) Jim Costanzo – Branch Manager - Summit Credit Union – 608-243-5000 x1801
Strategic Planning


Government Relations / Lobbying


Membership Relations


Fundraising


Public Relations


Strong Negotiation Skills


Proficient in Microsoft Word and Excel.


Diligent and dedicated worker with a wide range of knowledge about business operations, banking and banking operations, government operations, policy making, politics, and law


Management experience


Excellent verbal and written communication skills


Excellent organizational skills


Thrives under high-pressure


Creative and personable


Multi-tasking Skills












