Bonnie Beinart Boehm Hall



E-mail: tartanbonnie@comcast.net

Cell: 608.215.3194

Current: 182-C Grove Avenue, Des Plaines, IL 60016





Local: 709 Harrington Drive, Madison, WI 53718

Career Profile:
Experienced professional with a unique blend of management and information technology skills in widely diverse business disciplines. Extensive experience in business and non-profit management, project administration, and computer technology, including technical writing, instructional development, training, software testing, systems installation, and integration, hardware and software configurations, all levels of technical support and software testing.

Accomplishments:

· Created and implemented technical support presence for Florida Department of Law Enforcement, Division of Criminal Investigation and Lebanon Valley National Bank using verbal and written communication, classes, self-teaching labs, developed internal subject experts, help desks, end-user manuals/reference guides, and technical documentation pertinent to each company’s needs.
· Program coordinator for research and educational programs throughout the United States and Canada for U.S. Bone and Joint Decade.

· Developed measuring criteria and testing scripts to establish standards for evaluating new and existing hardware and software for Lebanon Valley National Bank and Entrade.
· Dramatically reduced the time involved to implement a new wide area network with new local area networks, new software packages, and major upgrades by creating short, concise training classes targeted to specific personnel and their job tasks for Department of Law Enforcement, Division of Criminal Investigation.

· Instituted and maintained standards for system configurations, hotline support, documentation, marketing support, and training by establishing policies and procedure guidelines while at Florida Department of Law Enforcement, Lebanon Valley National Bank, and Entrade.

· Negotiated agreements with vendors and acted as contract administrator to business partners and clients.
· Reduced fear of technology changes working one-on-one with users, creating open communication environments with small training sessions for key staff members.
· Created and presented training for multiple levels of competency from formalized class environments to impromptu instruction during lunch-and-learns.
· Marketed computer turnkey systems to computer dealers and coordinated trade shows for three companies.

Experience:

2011-Present American Association of Orthopaedic Surgeons,  Rosemont, IL: Meetings Coordinator A non-profit specialty society, American Association of Orthopaedic Executives, is a subsidiary of the American Academy of Orthopaedic Surgeons. As Meetings Coordinator, managed all aspects for the annual conference exhibitors, sponsors, and speakers. Scheduled, organized, and lead educational webinars for members. Developed, organized, created instructions, monitored, and support person for two new member benefits; a listserv archiving program and a new, expanded library, using Dropbox as the repository. Staff Liaison for Annual Conference, Benchmarking, Practice Management, and Technology Committees.

2008-2011 U.S. Bone and Joint Decade/Initiative, NFP, Rosemont, IL; Program Coordinator 

Non-profit foundation created for the decade, 2002-2011, to bring bone and joint health issues and awareness to the public and to assist young investigators in obtaining grant funding for their research. Program coordinator for their Fit to a T, PB&J (Protect your Bones and Joints) and Young Investigators Initiative Grant Mentoring Programs. Planned meetings and recruited organizers and presenters for Fit to a T and PB&J sessions held throughout the United States. Managed the twice yearly grant mentoring workshops from sending out the call for applications through the selection process, surveying and assigning faculty program topics and mentee preferences, to scheduling the entire workshop. Finalized the workshops by creating and maintaining extensive detailed reports on the activities of the attending participants’ grant funding successes, which are used for funding requests for the program. Created a system to more easily assign and schedule faculty with their assigned topics and mentor/mentee meetings. 
2000-2001 The Development Center, Philadelphia, PA; Information Services Manager

Telemarketing firm doing fund-raising for non-profit organizations. Acted as project leader for client program automation, which included data conversions, automating scripts, processing pledges, generating internal and client dispositions and statistics to their completion.

1999-2000 Entrade, Inc., Chicago, IL; Customer Support Services Manager
Internet business-to-business company, developing on-line vertical marketplaces. Designed and created Technical Support Services Department. Created the E-commerce Account Manager position, trained E-c Account Managers. Created internal training for staff to share seminar highlights and any special knowledge. Established transaction audit logs. Created procedures to ensure cohesion throughout the complete development cycle. Tested and evaluated software for these vertical markets: Global Utility Excess Assets, Auction House Bidding, Small Printing Businesses Purchasing Consortium, Global Freight Shipping Requests for Bids and Scheduling, Specialized site to boost Mexico’s economy and an Internet site to unite and bolster trade among Asian/Pacific Rim countries. Diagrammed plan for future growth requirements and how existing structures would be expanded. 

1997-1999 Industri-Matematik Int’l, Marlton, NJ; Staff Instructor-Technical Trainer
Creator of supply chain demand software based in Sweden with offices in England and Australia. Taught overview of the tools used to create the IMI product, basic electronic data interchange administration, data modeling, application administration and integration courses. Modified and restructured course materials.

1994-1997 Lebanon Valley National Bank, Lebanon, PA; Branch Network Administrator
Managed local area networks and a wide area network for twenty-five branch offices. Created testing schedules, wiring diagrams, installation schedules and training agendas. Created new and customized screens, transactions, and output forms for new bank products. 

1988-1993 Florida Department of Law Enforcement, Division of Criminal Investigation, Field Support Services Bureau, Tallahassee, FL; Distributed Computer Systems Supervisor
Directed computer systems analysts in the planning, designing, and testing computer systems in five bureaus and nineteen field offices. Established computer system policies, procedures and security criteria. Ensured 24/7 technical support coverage. Aided in the retrieval of suspects' computer systems and computer crime investigations. Taught computer-aided surveillance techniques, and office automation programs to crime intelligence analysts, special agents and staff lawyers. 

1985-1990 Friends of Bob Graham, Tallahassee, FL; Information Systems Manager 
Maintained an extensive database requiring up-to-the-minute information for internal fund-raising management reports, standard accounting reports and legal reports to the Federal Elections Commission. The campaign raised over $8,000,000 with more than 23,000 contributors sending over 80,000 donations.

1983-1984 Computer Industries, Inc., Tallahassee, FL; National Software Sales Manager, 

General Manager of the Wholesale Division
Formulated marketing directives. Created and managed two divisions: computer wholesale and vertical software sales. Acquired outside product lines, built the dealer base, set pricing structures, and maintained customer relations. Conducted training seminars for computer dealers. Coordinated participation in national computer trade shows.

1980-1983 BIZ-COM, Inc., Fort Walton Beach, FL; Software Analyst/Business Manager
Established guidelines for programmers, monitored BETA testing, wrote user manuals, and trained computer dealers and end-users in vertical market software, word processors, and accounting software. Acted as systems analyst for the following vertical markets: Pharmacy Management, Medical Office, Real Estate Sales and Vacation Rentals, Radio Broadcast Scheduling, Insurance Quotes, Health Club Membership, Retail Inventory with Point-of-Sale Transactions and Political Campaign Contributions. 
Education:
Okaloosa-Walton Junior College, Niceville, FL: Major: Business

Belleville Area College, Belleville, IL: Major: Computer Science

Completed numerous computer courses through the Unisys Corporation 

Management and computer crime courses through the Florida Department of Law Enforcement
Certifications: 

Previously Certified instructor for the Florida Department of Law Enforcement

Held sworn, special agent-level security clearance

Past Certified Water Safety Instructor for Red Cross
Affiliations:
Former member of Florida Association of Computer Crime Investigators, Office Automation Committee, and Information Management Systems Committee.

Personal:

· Married, no dependents.

· 2001-2008: Took sabbatical from workforce to assist elderly parent and ill daughter with new grandchild.

· References available on request.

